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In-Person Interviews 
How have in-person interviews been used for collecting information from children? 
Researchers and practitioners use interviews to conduct clinical assessments and/or collect information (e.g., for 
surveillance or evaluation). Research suggests that children ages 6 and older have the cognitive and language 
abilities to be interviewed but that younger children may need visual as well as verbal stimuli to make issues 
concrete during the interview process.4 Most individual interviews are conducted by having an interviewer 
record participants’ answers on paper. Some researchers use computer-assisted personal interviewing (CAPI); 
this involves having the interviewer record answers on a computer.   

What are 
important 
considerations 
when using 
interviews with 
children? 

 Investigators can use standard interview questions with children ages 11 and 
over, but the questions must be modified to reflect children’s cognitive and 
language abilities, address issues of confidentiality of reporting certain 
behaviors, and ensure they are relevant to children’s main social and cultural 
context (e.g., home or school)  

 This type of data collection method is ideal for children with lower literacy 
skills. 

 Interviews provide an opportunity to obtain more in-depth data than written 
surveys because they allow interviewers and participants to ask clarifying 
questions.  

 It is important to include extra time when using interviews with children to 
develop rapport and get to know the children before the interview. 

 It is critical to include interviewer training when using this approach because the 
quality of the data from interviews depends on the skills, experience, and interest 
of the interviewers. 

 In general, school-based interviewing is more cost effective than in-home 
interviewing.12  

What are the 
advantages of 
using this 
approach? 
• Flexibility 
• Privacy 
• In-depth 

information 
 

What the Research Says… 
 Interviewers have greater control when asking questions of individuals than 

when facilitating focus group interviews.6   
 Individual interviews are preferred over group interviews for complex and 

sensitive topics.7   
 This approach eliminates the possibility of peer group influence.7  
 Interviewers can cover more ideas and a greater range of themes in individual 

interviews than in group interviews. 6,7  

What are the 
drawbacks of 
this approach? 
• Preparation 
• Data quality 
• Cost 

What the Research Says… 
 Young children may find it difficult or uncomfortable to be interviewed by an 

unknown adult.3 
 Children may need breaks during an individual interview (e.g., by drawing a 

picture or completing a puzzle); this is particularly important for longer 
interviews or those that might be emotionally or cognitively challenging.3 

 Parents’ presence during an interview may affect the data quality (e.g., parents 
may interject comments that could compromise the data or children may not 

 



     

 share certain information in the presence of their parents). 8 
 Data quality also can be affected by children’s tendency towards compliance and 

suggestibility,10 and because children ages 6-14 (particularly those ages 12-14) 
tend to withdraw personal information from adults and edit their answers.11,12  

 Reliability and validity of individual interview data are affected by a number of 
factors (e.g., language comprehension, child’s development and gender, child’s 
willingness to articulate subjective experience, and the affective relationship 
between adult interviewer and child respondent).2,5,11,12  

 In-person interviews are costly to implement.12 
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